	Course title
	Business Culture

	Lecturer
	dr Magdalena Rojek-Nowosielska

	Level
	bachelor

	Length
	30 / L: 15, W: 15

	Type
	major course

	Form
	lecture and workshop

	Content
	1. Interpretation of fundamental entrepreneurship terms. Definitions, functions, types.

	
	2. Fundamental entrepreneurship models. Gartner’s model. Wickham’s model. Timmons’ model.

	
	3. Culture as an ambiguous term. Mechanisms of culture impact on everyday business activity: the process of socialization, value systems, patterns of behavior, ideals and models.

	
	4. Organizational culture - definitions. Schein’s levels of organizational culture. Artefacts. Norms and values. Basic assumptions.

	
	5. Trompenaars’ and Hampden-Turner’s four diversity cultures. Incubator type of culture. Family type of culture. Guided Missile type of culture. Eiffel Tower type of culture.

	
	6. Dimensions of cultural factors: attitude towards people. Universalism vs particularism. Individualism vs communitarianism. Neutral vs emotional. Specific vs diffuse. Achieved status vs ascribed status.

	
	7. Dimensions of cultural factors: attitude towards time. Time as a sequence vs time as a synchronization.

	
	8. Dimensions of cultural factors: attitude towards surroundings. Inner-directed vs outer-directed attitudes.

	
	9. Conflict as a possible result of cultural mistakes. Different views on organizational conflict. Types of conflict. Ways to resolve conflicts.

	
	10. Communication as a condition for effective entrepreneurship. Types and ways of communication. Communication process. Communication barriers. Principles of effective communication.

	
	11. The role and functions of nonverbal communication in cross-cultural contacts. Kinesics, culesics, proxemics, haptic.

	
	12. Differences in negotiation process in different cultures. Pro-partnership, ceremonial, polychromic and reserved cultures vs. pro-partnership, ceremonial, monochromic and reserved cultures.

	
	13. Differences in negotiation process in different cultures. Pro-partnership, ceremonial, polychromic and expressive cultures vs. moderately pro-partnership, ceremonial, polychromic and with inflexed expressiveness cultures.

	
	14. Differences in negotiation process in different cultures. Moderately pro-transactional, ceremonial, with diversified approach to time and expressive one cultures vs. moderately pro-transactional, ceremonial, monochromic and reserved one cultures.

	
	15. Differences in negotiation process in different cultures. Pro-transactional, moderately ceremonial, monochromic and reserved cultures vs. pro-transactional, non-ceremonial, monochromic and with diversified expressiveness cultures.

	Prerequisites
	none

	Learning outcomes
	Knowledge: Students will possess knowledge about complexity of business culture aspects 

	
	Skills: Students will be able to identify key cultural factors affecting the entrepreneurship development, analyze the extracted cultural factors in terms of their impact on the processes taking place in the enterprise, to evaluate the role of cultural factors in the entrepreneurship development 

	
	Competences: Students will achieve competence to remains cautious in expressing strong judgments when assessing the situation in the enterprise

	Selected literature
	1. Trompenaars F., Hampden-Turner Ch., Riding the Waves of Culture: Understanding Diversity in Global Business, McGraw Hill 2012

	
	2. Holden N. J., Cross-Cultural Management. A Knowledge Management Perspective, Prentice Hall 2002

	
	3. Schein E.H., Organizational Culture And Leadership, Jossey-Bass 2010

	
	4. Mitchell Ch., International Business Culture. Building International Business Through Cultural Awareness, World Trade Press 2009

	
	5. Velo V., Cross-Cultural Management, Business Expert Press 2012

	Teaching tools
	lecture, practical examples, case studies, group discussions, individual assignments, individual presentations, group work

	Form of examination
	project work, written test


