
Service Management with Agile the IBM Way

Course will be held at:  WSB University

ul. Fabryczna 29-31 

# SERVICE MANAGEMENT WITH AGILE THE IBM WAY Date Hour Place

ENTRY EXAM 10.03.2020 15:00 - 17:00 115 A

1 Agile 17.03.2020 15:00 - 17:01 207 A

2 ITIL Foundation Overview/ Service Mng overview 24.03.2020 15:00 - 17:02 207 A

3 Incident Management 31.03.2020 15:00 - 17:03 207 A

4 Problem Management 07.04.2020 15:00 - 17:04 207 A

5 Change Management 01.04.2020 15:00 - 17:05 207 A

6 Quality in IT Processes 14.04.2020 15:00 - 17:06 207 A

7 Corporate work culture in a multinational company 21.04.2020 15:00 - 17:07 207 A

8 Service Delivery Account Management Overview and Careers at IBM 28.04.2020 15:00 - 17:08 207 A

FINAL EXAM 05.05.2020 15:00 - 17:09 207 A


