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Basic notions of Microsoft Windows operating system environment, MS Word processing software and MS Excel spreadsheet.      

The course comprises three parts. The first provides an overview of the current state of information technology, and more importantly, its use for and 
by business. The second examines the domains in which these technologies are being applied, and the potential directions in which they may be 
developed. In particular, the lectures will be focused on data management, computer networking, databases, software design, MIS. The third considers 
the strategic allocations of  IT for future business practice. The selected IT applications will be presented covering business applications, e-commerce, 
banking, electronic payment, security, algorithms and complexity.  
The program of the lecture will be spread into five main topics: 
1. Introduction - basic information technology concepts.  
2. Information systems - data management and data processing  
3. World Wide Web technologies 
4. Databases : OLTP and OLAP systems  
5. Data networking, e-governance,  e-commerce and future trends in IT  

The material will be presented using multimedia tools, computer programs and economic databases.  
The lecture support will be available on the university ePortal. 

The main objective of this course is to develop knowledge and skills to understand and use modern information and communication technology used  
business-oriented applications. The course will introduce the process of information processing, functionalities of computer networks, the internet and 
Web technologies, information system development.  Students will receive practical knowledge to use word processors, speadsheets and databases. 

To achieve the course students have to obtain a positive grade on the three assignments. 
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